
ATLANTIC CLAIM EXECUTIVES ASSOCIATION SPRING CONFERENCE 
 

April 2 – 4, 2017 
Hammock Beach Resort 

Palm Coast, FL 
 

 

 

 

Sunday, April 2, 2017  
  
3:00 – 4:30 Registration 
6:00 – 8:00  President’s Reception 
  
 
Monday, April 3, 2017 

 

  
7:00 – 9:00  Executive Committee Breakfast Meeting 
7:30 – 9:00  Members & Guests Breakfast  
 
9:00 – 9:15 

 
President’s Welcome 

 
9:15 – 9:50 

 
Peter Crosa, AIC, RPA 
National Association of Independent Insurance Adjusters 
“An Adjuster is What an Adjusters Does” 

 
9:50 – 10:20 

 
Ed Williams, President 
National Truck & Heavy Equipment Claims Counsel 
“What is the NTHECC?  What Can it Do for My Company?” 

 
10:20 – 10:35 
 

 
Break 
 

 
10:35 – 11:05 
 

 
John Postava, President 
RYZE Claims Solutions – Flood Group 
“Catastrophe Claims Handling” 
 

  
11:05 – 12:00 
 

Tim Violet, Executive Director 
The Harmonie Group 
“Lawyer Vetting and Legal Resources” 
 

12:30 Golf Tournament  
Hammock Beach Resort Conservatory Course 

  
6:00 – 8:00 Reception and Cocktails 

Agenda 



ATLANTIC CLAIM EXECUTIVES ASSOCIATION SPRING CONFERENCE 
 

April 2 – 4, 2017 
Hammock Beach Resort 

Palm Coast, FL 
 

 

Tuesday, April 4, 2017  
  
7:00 – 9:00  Members Breakfast Meeting  
 
7:30 – 9:00 

 
Guest Breakfast  

  
 
9:00 – 9:10 
 

 
Clemens Reidel 
Introduction to the Reinsurance Forum 
 

9:10- 10:00 Re-Insurance Forum 
 How Your Reinsurer Can Help You 
     James Callahan – Mutual Boiler Re 
     Denis Gowan – Swiss Re 
     Jeffery Katz – Maiden Re 
     Clemens Reidel – Swiss Re 
 

 
10:00 – 10:45 

 
Barry Zalma, Esq. 
Consultant and Certified Fraud Expert 
“Resources to Defeat Insurance Fraud” 
 

  
10:45 – 11:00 Break 
  
 
11:00 – 12:00 

 
Mr. Robert Klein 
Klein Glasser Park & Lowe P.L. 
“Class Action Lawsuits Against Insurance Companies or 
Their Insureds” 

  
 
12:00 

 
Executive Committee Meeting/Lunch – new Officers and 
Directors 

  
6:00 Reception and Recognition Banquet 
  

Agenda 


